
VOICEMAIL 
QUICK REFERENCE 

GUIDE 

Technical
Support/Repair
843-538-5481

support@prtc.us

292 Robertson Blvd. 
Walterboro, SC 29488

843-538-2020

5811 Jim Bilton Blvd.
St. George, SC 29477

843-931-1212

95 East Palmetto Avenue
Varnville, SC 29944 

803-903-1800 / 843-547-8080 RESVM0423



Using The Voicemail System

Playback Keys

To Review Messages

To Send Messages

Working with Greetings Menu 

To Review Mailbox Settings

To Review Erased Messages

To Switch Accounts

To access your voicemail: 

From your home phone: dial *99.
From any other phone: dial 1-800-258-1541

The voicemail system is menu driven. Listen to the voice prompts 
and then press the keys on your phone to select the option you 
would like. 

The first time you access your voicemail box, you will be asked to 
enter a default PIN (168272). You will then be prompted to create 
your own login PIN, record your name and record a greeting. 
Your PIN must be at least 6 digits long, not sequential numbers 
or repeating numbers. 
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Increases the volume of a message.

Slows the playback of a message. Press incrementally 
to reduce the speed of the message. 

Pauses playback of a message up to 20 seconds. 
Press 8 again to resume playback.

Speeds the playback of a message. Press 
incrementally to increase the speed of the message.

Returns to the previous message.

Skips BACKWARD 5 seconds within the message.

Skips FORWARD 5 seconds within the message.

Returns to the previous menu.

Skips to the next message during playback of a 
message body. Also skips to the message body if 
pressed during the message header.

Helpful Hints. 
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